MuHucTEpCTBO HayKH U BhICIIEro 06pa3oBaHus
Poccutickoit ®enepauuu

DenepanbHOE rocy1apcTBeHHOE 610 KeTHOE
obpa3oBaTebHOE YUpexIeHHe BHICIIEro 06pa3oBaHus
«JloHenku# rocy1apCTBEHHbIH YHUBEPCUTET»

(DHJIOJIOI'H'-ICCKHH ¢akynpTer

I1.A. Mamapos

PABOYAS IIPOI‘PAMMA M CIATLIAHEI

«JICHXOJIOT'USI KOH®JIUKTA»

YKpynHeHHas rpyIia HalnpaBieHuH 37.00.00 ITcuxonorn4eckue HayKu
NOArOTOBKH

[Iporpamma BeiciIero o6pa3oBanus [IporpamMma cnenuaniutera
CrnenuanbHOCTh 37.05.01 Knuandeckas CHXOIOTHs
Crnenuanu3aius Knuauyeckas ICHXOIOrHs
Ksamudukauus Knmuauueckuii ncuxosor

®opma obyueHus Ovynas

Pa6oyas nporpamMma afganTupoBaHa IS JIHII
C OrpaHHYEHHBIMH BO3MOXXHOCTSIMH 3[J0POBbS U HHBAJIHUIOB

Honeux 2024



PaGouas nporpamma mucummumesl «Ilcuxosorus KOHQIHKTa» g 06ydaromumxcs 1o
cnequansHocTd  37.05.01  KimHwdeckas ncuxonorus (cnemmanmsamus: KiMaudyeckas
TNICUXOJIOT ), COCTaBlieHa Ha ocHOBaHWH DeepalbHOr0 rocyaapCTBEHHOr0 06pa3oBaTeIbHOrO
craHjgapra Beicmiero obpasoBaHus — cnenuanuTer no crneuuansHocTH 37.05.01 Kimnuueckas
NICUXOJIOTHS, YTBEPXKIEHHOrO IpHKa3oM MunucTepcTBa obpaszoBanus u Hayku Poccuickoii
®enepanuu ot 26 Hoabps 2020 r. Ne 1456 (c w3m. u gom.). Ilopsaka opraHm3annm |
OCYIIECTBIEHUs 06pa3oBaTeNbHOM JEATENHHOCTH 10 06pa3oBaTeNbHLIM IPOrpaMMaM BBICIIETO
obpazoBanus — mporpamMMaM OakanaBpuara, NpOrpaMMaM CIIEIHAIMTETa, NPOrpaMMam
MarucTparyphbl, YTBEPXKIEHHOrO NpHKa3oM MHHHCTEPCTBAa HayKH M BhiCHIero oOpa3zoBaHHs
Poccuiickoit @enepamu ot 06 anpens 2021 r. Ne 245 (¢ uM3M. M JI0oN.), B COOTBETCTBHH C

y4eOHBIM MIaHOM, YTBepXKAeHHBIM Y4eHbIM coBeToM O®I'BOY BO «Jloul'Y» mns Habopa 2024
roja.

PaszpaboTuuk:
NOUEHT Kadeaphl ICHXOIOTHH, 5)
( — [ A
KaH]. TICHXOJI. HAYK JL.B. SInoBckas

Pabouas nporpamma ono6peHa Ha 3acelaHuH Kadeaphl ICHXOIOTHH.
ITpotokon ot 26.03.2024 r. Ne 11

7
3asenyromuit kadenpoi ﬁ?7 o A.B. T'opneera
COTI'JTACOBAHO:

Hekan punonoruyeckoro paxkynsrera

H.A. Spomenko
28.03.2024 r.
YuebHo-MeToquYecKas KOMUCCHS (HIIONOIHYECKOro (aKyIbTeTa.
[TIporokoxn ot 27.03.2024 r. Ne 3.
[Ipencenarens " C.B. Pyaenko

PykoBoauTens 0CHOBHOM MPo()eCCHOHATLHON

o6pa3oBaTeIbHOM MPOrpaMMEl,
KaHJ1. ICHXOJI. HayK, JOLEHT. : ///7 A/ C.A. Bumsarpy6e
26.03.2024 r.
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1. MECTO JUCLIHMITJINHLI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEBI

1.1. TpebOoBaHus K MpeABAPUTEIBHON MOJATOTOBKE O0YUYAIONIUXCS, MPEAIICCTBYOIINE
U COIyTCTBYIOIIUE JUCIUIUIMHBI, HA KOTOPHIX OCHOBBIBACTCS W3YYCHHE NAHHOW IAVCIMILTAHBI
nporpaMMmbl - crienuaiautera: OOmias rmcuxosiorus, IIcMxonoruueckue TEOpUU JIMYHOCTH,
ConuanbHas IICUXO0JI0TUs.

1.2.  JIMCUMIUIMHBI, KypCOBBIC PaOOTHI M NMPAKTHUKH, VI KOTOPHIX OCBOCHHE JTAHHOMN
JUCIUIUIMHBL ~ HEOOXOAMMO  Kak  mpemmiectBytomee: [lcuxonmoruss ©  TICHUXOTepamnus
3aBHCHUMOCTeH, Ilcuxoyiornueckas IUArHOCTHMKA B CHCTEME COIPOBOXKJICHHUS CICIUATMCTOB

HKCTPEMATILHOTO IPOUIIS.
2. OIIMCAHUE JUCHUITJIIMHBI

2.1.  OOmas xapakTepucTUKa

HaumenoBanme nmokazaress 3HavYeHHUE MoKa3aTess
HasBanue oO6pazoBaTebHON MPOrpaMMBbl 37.05.01 Knunuyeckast mcuxoiaorust
(cnenmanu3anus: Knuandeckasi ICUXO0JI0THS)
[[Indp u Ha3BaHHUE B COOTBETCTBUU C b1.b.M2 [Tcuxonorust kKoHpIUKTA
y4eOHBIM TIJITAHOM
YacTte 00pa3oBaTenbHOM MPOrpaMMbl bazoBas yacth
KonuuectBo 3a4eTHBIX €MUHULL / BCETO YacOB 3/108

2.2. Pacnpenenenue 4acoB 1o opmam u nepuoaam o0ydeHus

OO011ee KOJIMYECTBO YacOB
o
= CaMOCTOSI-
dopma g1 g 6 -
> | & | nexkuu- | nabopa- | MPaKTH- | TENbHOM dopma
00y4eHus 2 3 BCETO
8 | OHHBIX | TOPHBIX | YECKHX | pabOThI + KOHTPOJIA
KOHTPOJIb

Ounas 4 7 28 — 28 52 108 AK3aMEH
OuHas1, Bcero

3. HEJIN JUCHUTIJIMHBI

dopMupoBaHue y OyAyHIMX TICHUXOJOTOB CHCTEMATU3WPOBAHHBIX TICUXOJIOTHYECKUX
MPEACTABICHUN, TEOPETUYECKUX 3HAHUM U NPAKTUYECKUX YMEHHM, KOTOpPBIE IO3BOJAT UM
afmekBaTHO W A((EKTUBHO HCMONAB30BaTh TMOJYYEHHBIE 3HAHWS TIPU  pean3alluu
npodhecCuOHANBHOM NeSTeNbHOCTH.

4. KOMHIETEHINH ObYYAIOIMETI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMA KOMIIOHEHTA OBPA30BATEJIBHOU ITPOI'PAMMEI, X NH/IMKATOPBI
N TINTAHUPYEMBIE PE3VJIBTATBHI ObBYUEHU A

Komnerenmun WNHaukaTopsl Pe3ynbTaTsl 00yueHus
YK-3. Cnocoben | YK-3.2. Cnocoben VK-3.2.1. 3naer:
OpraHM30BbIBATH u | chopMyIHpOBaTh - MPUYXHBI KOHQIUKTHBIX CUTYaIlN;
PYKOBOIUTH pa60T0f/'I oeian - BUJbI KOH(I)J'II/IKTOB;
KOMAHIBI, nH(pOpMaITMOHHO- - cnenuduxy KOH()JIMKTHOTO
COLIMOJIOTHYECKOTO B3aUMOJCICTBUS;




BbIpabaThIBast
KOMaHJIHYIO CTPATErHIo
IS JOCTHOKEHHUS
IMOCTaBJICHHOM 1IN

o0ecrieueHHs
MIPOLIECCOB
COLIMAIbHOM paboThI;
peliaTth
IIPAKTUYECKHE 3a]1a4U
KOMIUIEKCHOTO U
TEXHOJOTMYECKU
IrpaMOTHOTO
IIPUMEHEHHUS METOJI0B
COLIMOJIOTHYECKOT 0
UCCJIEJOBAHMUSI
npodeccuoHanbHOM
JeSITEIIbHOCTH, a
TaKxKe
(YHKIMOHUPOBAHUS
COLIMANTBHBIX
YUPEKICHUN U
NPEANPUATHI
Pa3IUYHOTO PO,
3¢ peKTUBHO
HCII0JIb30BaTh
METOINYECKUI
WHCTPYMEHTApHUi U
JAaHHBIC
COLIMOJIOTMYECKUX
HUCCIEeNOBAaHUN B
MHTEpecax
COOCTBEHHOM
poQeCCHOHAIBHON
JESITEIIBHOCTH.

VYK-3.2.2. Ymeer:

- IPEAYNPEKAATH Pa3BUTHE KOH(IIUKTOB;

- [IPUMEHATb  TEOPETUYECKUE U
NPaKTHYECKHE 3HAHUS W HAaBBIKH U
oOecrieyeHns 0€30MaCHBIX YCIOBUN KU3HU
U JICATEILHOCTH JINYHOCTH M COLUAIBLHOM
TPYIIIIBL.

VK-3.2.3. Braaneer:

-criocobamMu  paboTbl €  KOH(JIMKTHBIMU
CUTYalUsIMU

OIIK-2. Cnocoben
MPUMEHSATH Hay4HO
000CHOBAHHBIE METOJIBI
OLICHKH YPOBHSI
IICUXUYECKOr0
pa3BUTHS, COCTOSIHUS
KOTHUTHBHBIX
dynxuwmi,
SMOIIMOHAILHOM
cdepsl, pa3BUTHUSA
JIMIHOCTH, COITMAIbLHOM
aZlanTaluy  Pa3IndHbIX
KaTeropuil HaceJleHUst

OIIK-2.3. Ilpumensier
METO/Ibl TUATHOCTUKH
MICUXUYECKUX
GbyHKIU, COCTOSHUH,
CBOMCTB U CTPYKTYPBbI
JMYHOCTH U
MHTEJJIEKTA,
NICUXOJIOTMYECKHUX
npobiieM,
KOH(JIUKTOB,
CIoco0OOB aJjanTalyH,
JMYHOCTHBIX
pecypcos,
MEXIJINYHOCTHBIX
OTHOILLIEHUH U JPYTUX
NICUXOJIOTMYECKHUX
(heHOMEHOB C
MCII0JIb30BaHUEM
COOTBETCTBYIOIINX
METOJI0B
MICUXOANArHOCTUKHI

OIIK-2.3.1. 3uaer:

- METO/IbI IMATHOCTUKH KOH(IUKTOT€HHBIX
OTHOHICHI/If/'I B KOJIJICKTHUBE,

OIIK-2.3.2 YMmeer:

- OpFaHI/ISOBaTB 158 HpOBGCTI/I }II/IaFHOCTI/IKy

KOH(JIMKTOT€HHBIX OTHOILIECHUN B
KOJUIEKTHUBE;

- TIPOBECTH IICUXOJIOTMYECKUNM aHAJINA3
MPUYMH  BO3HUKAIOMIMX  KOHQIMKTHBIX
cUTyanumn

OIIK-2.3.3. Bnageer:

- criocobamu aHanusa IPUYUH

BO3ZHUKAIOMINX KOH(QIUKTHBIX CUTYyalMi
- crnocobaMu paboOTBl € TPYNIIOBBIMU
KOH(MIMKTaMHU




5

o. I[TPOT'PAMMA JJTUCLHUTTJIMHBI

Hassanue teMEbl

KpaTkoe cogepxanue TeMbl (BOIPOCHI TEMbI)

Paznen 1. O6uiast Teopusi KOH(MIMKTA

Onpez[eneHI/Ie IIOHATHA «KOH(bJ'H/IKT»

1.1. KoHdaumkT Kak sBIEHHE U  OJIM3KHE
OMOIIMOHAIBHBIE COCTOSIHHSI W CHUTYalllH
B3aUMOJICHCTBHS.

1.2. Crpecc, dppycTparusi, KOHQIUKT U KPU3HC —
oO11ee 1 pa3IuvyHOE.

1.3. Ompenenenne KOHPIMKTAa KaK OCO3HAHHOTO
MIPOTUBOPEYUSL.

1.4. Tlo3uTuBHBIE ¥  HETAaTUBHBIE  ACIEKTHI
KOH(JIMKTA.

CrpykTtypa u JMHAMHKA
KOH(JIMKTA

2.1 OnpeneneHre COCTaBISIOMUX KOMIIOHEHTOB
KOH(JIMKTA: POTUBOpEYNE, OOBEKT
KOH(JIMKTA, KOH(IUKTHAS CUTyalHs,
CTOPOHBI KOH(IIUKTA, TO3UIIHS CTOPOH
KOH(JINKTA ¥ UX WHTEPECHI.

2.2 ]JluHamuka KOH(JIMKTA: HAKOTIJICHUE
MPOTHBOPEUHS], BOSHUKHOBEHUE KOH(IMKTHOM
CUTYAIINH, aKTyaIH3allus TIO3UIIUN CTOPOH
KOH(JINKTA, HAPYIIEHUE BO3MOKHOCTH
KOMMYHUKAITIH.

2.3 TpeTbst cTopoHA B KOH(PIIUKTE U pedrercust
COOCTBEHHBIX TO3UIIUI CTOPOH KOH(IIUKTA
KaK BO3MOYKHOCTh KOHCTPYKTHBHOTO PEIICHUS
KOH()JIMKTHOW CUTYaIlHH.

Paznen 2. KoH)IUKTBI B pa3anyuHbIX
chepax u ux crnenuduka

BHyTpHIn4HOCTHBIE KOH(JIUKTHI

3.1. [TonnMaHue BHYTPHINYHOCTHOTO KOH(IUKTA
B PA3JIMYHBIX TICUXOJOTHYECKIX TEOPHUSX.

3.2. [lcuxoaHanutuyeckast TpaJULMs U €€ B3I
Ha IpUpOly KOH(DIUKTA.

3.3. Teopetrnueckas konuenuus K. Xopuu B
M3Y4YeHHUH MPOOIEeMbl KOH(IINKTA.

3.4. UccnenoBanue npobiieMbl KOH(IUKTA B
oreuecTBeHHOH nicuxonoruu (B.C. Mepinun,
M.U. Mscuries).

3.5. ®yHAaMeHTATbHBIN aHATIH3 TIPHPOIBI
koHpuukTa 1o K. Jlesuny.

3.6. [IprurHBI 1 MEXaHW3M BO3HHUKHOBEHHS
BHYTPHWJIMYHOCTHOTO KOH(IUKTA.

3.7. Tumosnorust BHY TPHJIMIHOCTHBIX KOH(IIMKTOB.

MeXIIMYHOCTHBIE KOH(I)J'II/IKTLI

4.1 OcobeHHOCTH BOCHPUATHS KOH(MIMKTHOM
CUTYyaIlMH KaK JHYHOCTHAsI yCTAaHOBKA U KaK
MPEIPACHIOI0KEHHOCTh K KOH(DIMKTHOMN
CHUTYAIIHH.

4.2 MeXIMYHOCTHOE B3aUMOJICHCTBHE KaK
BEIpa)KEHUE BHYTPEHHUX KOH(IUKTOB.

4.3 TpancaktHblll aHanu3 O.bepHa kak croco6
MTOHUMAaHWMSI MEKITMIHOCTHBIX KOH(MIMKTOB
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BHyTpurpymnmnossie KOH(IUKTHI 5.1. OcoGeHHOCTD BHYTPUIPYIIIOBBIX
KOH(JIMKTOB, TMPOTUBOPEYUE TIPYMIOBHIX
HOPM H 3Tallbl pa3BUTHSI TPYTIIIbI.
5.2. CemeiiHble KOH(MIUKTHI: KOH(PIMKTH MEXTY
CYIpyramu, pOIMTEISIMA M JETbMH,
CYNpyramu U pPOJUTENIIMU Ka)XJ0ro U3 HHX,
OalymKamu( ey IKaMu) " BHYKaMU
(B.A. CriceHko, C. Kparoxsui,
A.N. Tamesa).
5.3. BepTtukanbaple KOHGIMKTHI B OpraHU3AIHUH
(H.B. I'pumuna, .M. Hlunuios).
MexrpyrnnoBbie KOH(IUKTHI 6.1. MexaHn3Mbl BOBHUKHOBEHUSI MEKTPYIIOBBIX
KOH(JIMKTOB: MEXIPYNIOBasi BpakaeOHOCTh
(3. Dpeiin, I'. JIeGomn, VY. Makyrann,
A. Homnapa, H. Mwniep), 0OBEKTHUBHBII
KOH(JIUKT HHTEPECOB (M. Komnbemn),
BHYTPHUTPYIIIOBOM baBopuTH3IM
(K. ®eprroccon, X. Kemnmn), MEKITHUUECKHE
KOH(QIUKTHI (A.S. Anuynos, .W. Hlununos).
6.2. MexrpynmnoBble  TPyAOBble  KOH(JIUKTHI;
BUABl  TPYAOBBIX  KOH(JHMKTOB:  MEXAY
TPYJOBBIM KOJUIEKTUBOM U aIMUHUCTpAIUEH;
TPYAOBBIM KOJUIEKTUBOM U TPO(COIO3HBIM
KOMUTETOM; aJIMMHHCTpaIei u
npopKOMOM; TPYJIOBBIM KOJUIEKTUBOM U
PYKOBOJICTBOM OTpaciy; TPYJIOBBIMU
KOJIJICKTHBAMU pasHbBIX OpraHu3anui,
TPYAOBBIMU KOJUIEKTUBaMH W OpraHamu
yTIpaBJICHUS TOCYAAPCTBA. .
VYnpaBiaeHuecKre U OpraHu3alIOHHbIE 7.1. OcoGeHHOCTh TPOTEKaHUs! KOH(MIMKTOB B
KOH(JINKTHI OpTaHU3aIMAX PA3HBIX THIIOB.
7.2. llpenynpexaenne " npoduIakTuKa
KOH(JINKTOB B OpPTraHU3aIIUsX.
7.3. «I'opu3oHTaNbHbIE KOH(QIIUKTBD».
[IpoTuBOpeunss B  HOpPMax, CTPYKType,
MEKIMYHOCTHBIX OTHOIICHUSX.
7.4. «Beptukanbubie» KoHMaukTel.  I[IpoGiema
KOH(JIUKTOB B YIIPaBJIECHUH.
CniocoObl TMarHOCTUKYU TIOBEJEHUS B 8.1. JInyHOCTHBIE AETEPMUHAHTHI KOH(IUKTHOTO
KOH(JIMKTHBIX CUTYaIUAX HIOBEJICHUS.
8.2. Ctparerun [IOBEIECHUSA B CUTYaIuu
KOH(IIMKTA, CHOCOOBI HMX JIUAarHOCTUKU U
KOPPEKITHSL.
8.3. CutyannoHHbIe u JINYHOCTHBIE
JIETEPMHUHAHTHI TIOBEACHUS B KOH(MIMKTHBIX
CUTYyaIHSIX.
8.4. ®akTOpBpl  YCHENIHOCTH  TOBEICHHUS B
CUTyallMH KOH(IUKTA.
8.5. Bonpochkl mpoHUIakTHKN U TPETYTIPEKIACHUS

KOH(JIUKTOB.

Paznen 3. Pa3peuienue u npoduiakTuka
KOH(JIMKTA




KoH(IUKT KaKk UICTOUHUK Pa3BUTHUS
JUYHOCTH U IPYIIIIBI

9.1.

9.2.

9.3.

KoOHCTpyKTHBHBIE M NECTPYKTHBHBIE
pelieHus KOH(MIMKTHOW CHUTYallUU.

[TpuHIHATIBL KOHCTPYKTHUBHOI'O
peleHust KOH(QIMUKTA.

OxoHuaHue u paspenieHue
KOH(uuKTa. Meauanus Kak MeToJ

YCTEIIHOTO pa3penieHuss KOH(IUKTA.
OcCHOBHEBIE

IMPHUHIMIIBI

Metoap! 1 criocoObl paboTHI.

®DaKTOopHI,

OIpEICTISIOIIE
3¢ hEeKTUBHOCTH pabOTHI MENATOPA.

MeIUAIHH.

6. CTPYKTVYPA U COAEPXXAHUE JUCIHUIIIMHBI

6.1.

dopma 00ydeHwus — ogHasi, Kypc — 3, ceMecTp — 5

HaumenoBanus pasaciioB U TEM

KommuecTBo yacos

Jlexn. | Jla6op. | Ilpakr. | CPC+K | Beero
Paznen 1. Ilcuxosorust o0y4eHus 6 - 6 32 44
[legarornyeckasi TCUXOJOTHS KaK OTpacib 1 - - 7 8
TICUXOJIOTHH
Mertoabl nenarornyecKon ICUX0JIOTHHA 1 - - 9 10
OO0yueHue, HayYeHHUE, pa3BUTHE 1 - 2 9 12
Teopun 00yueHus 3 - 4 7 14
Paznen 2. Ilcuxomnorust yaeOHO# 1 11 - 11 42 64
NeIarOTMYECKON JICATEIbHOCTH
MoTuBanus 00y4JeHus 2 - 3 9 14
YyeOHas AeSITEIbHOCTD 3 - 2 7 12
YcBoeHME 3HaHWM, YMEHUH U HABBIKOB 2 - 2 6 10
Y4eHHK KaKk CyObeKT BOCIIUTAHHUS 2 - 2 10 14
JIn4HOCTH  yuMTENS M  3aKOHOMEPHOCTH 2 - 2 10 14
MIeArOTHICCKON eI TeIbHOCTH
HNTOI'O IT0O KOMITOHEHTY OIIOII 17 — 17 74 108

1. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) JULA TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, IPOMEXYTOYHOU ATTECTALIUN

7.1.  KoHTpoJsbHbIE BOIIPOCHI
Paznen 1. OOmas Teopust KOH(QIUKTA

1. Tlonarue xoHGIMKTA, €ro poiH, PyHKIMHA B pa3iMuYHbIX MIKOJAX W HAIpPaBJICHUS

MICUXOJIOTUYECKON HAyKH.

2. Hayunsle onpeneneHus ¥ NpU3HaKH KOH(IUKTOB.

OO11ee NOHATHE O TUITOJOTUSAX KOH(IUKTOB.

Knaccudukanys KoHGIMKTOB 10 QYyHKIUAM.
Knaccugukanus koHQIUKTOB chepe BOSHUKHOBEHUS

KoH}uUKT Kak THI TPYAHBIX CUTyalUH.
XapakTeprucTuka KOH(INKTOreHHOW CUTYalIHH.
XapakTepucTuka KOH(GIUKTHON CUTYyallnH.

3
4
5
6. Knaccuduxamnms KoHQIUKTOB 0 y4aCTHUKAM KOH(IMKTHOTO B3aUMOJICHCTBUSI.
7
8
9.
1

0. XapakTepuCcTUKN KPU3UCHON CUTYalUH.



BOoo~NoOR~WNE

0.
. YrpaBieHue KOH(PIUKTaMU B COBPEMEHHOW IICUXOJIOTHH.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

11. Tunonorust KOHQIUKTOB.

12. CtpykTypa KOHDIUKTA.

13. TlpuunHBI KOHGIUKTHOTO B3aMMOJICHCTBHUS B OPraHU3AIINSIX.

14. IIpu4arHBI KOHPIMKTHOTO B3aMMOJICHCTBHS B MEKIMYHOCTHOM OOIIICHUH.

15. bapbepbl KOMMYHHUKAIUH.

16.®yHKIIMOHATBHBIN aHAIN3 KOH(MIUKTA.

17. lunaMuka KOH(IUKTA.

18. OcobeHHOCTH CTaauu BOZHUKHOBEHUS OOBbEKTUBHON KOH(MDIMKTHOW CUTYyaIUH.
19. Oran 3ckananuy, NPpU3HAKK dCKaJIaLUH.

20. IToHsATHE «TIOXKHOTO» KOH(IMKTA

Paznen 2. KoHGAUKTHI B pa3u4HbIX chepax U ux crenuduka.
KoH(IMKTH Ye0BeYeCKON AyIIN: HHTPAIICUXHYECKAsi HHTEPIIPETAIHS.
CutyaloHHBIE MTOIXO/IbI K U3yUYEHUIO KOH(IUKTOB.
KorHuTuBHCTCKHE MTOAXOBI K U3yUEHHIO KOH(IUKTOB.
CoBpeMeHHbIE TeHICHIIUHU B TIOJX0/€ K KOH(PIUKTaM.
[Tpobnema KOH(IMKTA B OTEUECTBEHHOM MICUXOJIOTHH.
[Icuxonoruueckne KOHMIUKTHI.
[TpuHUMIIBI aHANTM3a KOHQIMKTHBIX CUTYaIUi.
OcHOBHBIE CTpaTErUu MOBEICHUS B KOH(DIIMKTE.
[TonsiTHe 1 cnennrka BHYTPHIMIHOCTHOTO KOH(IUKTA.
OcHOBHBIE TICHXOJIOTUYECKUE KOHIISTIIUYA BHYTPUIMYHOCTHBIX KOH(DINKTOB.

@DOopMbI IPOSBICHUS U CIIOCOOBI pa3pelieHHs BHYTPHUIMYHOCTHOTO KOH(IINKTA.
[ToHsiTE MEAKIIMYHOCTHOTO KOH(IIUKTA.

OCo0eHHOCTH MEKITMYHOCTHBIX KOH(IIUKTOB.

Cdepbl MeXITHIHOCTHBIX KOH()IMKTOB.

VYnpaBieHne MeKITMYHOCTHBIMU KOH(IMKTaMU.

[TonsiTve rpynmnoBbIX KOHMIUKTOB U UX KIacCUPUKAIIHSL.

BayTtpurpynnosoit koHpnukT. TeopeTrnueckue noaxomsl.

MexrpynnoBble KOHQIUKTHL. TeopeTHueckne Mo IX0bl.

Crpareruu paspemeHusi MeXrpyHnnoBbIX KOH(IUKTOB.

OO1HOCTh KOH(IUKTOB pa3HbIX BUJIOB.

OCHOBHBIE IPUYUHBI OPTaHU3ALUOHHBIX KOH(IUKTOB.

Knaccudukanus ynpaBieHUeCKUX KOHQIUKTOB.

@®opMbI IPOSBICHHUS KOHPIIUKTOB.

OcHOBHOE cojJiep’)KaHuE CEMEUHBIX KOH(IUKTOB.

[TprunHbl ceMeiHbIX KOHPIUKTOB. VX peaynpekaeHne 1 pa3perieHue.
TeopeTnueckre moIX0/bl OTEUECTBEHHBIX IICUXO0JIOTOB K CEMEIHBIM KOH(IMKTaM.
OCOOEHHOCTH AETCKO-POUTEIBCKUX KOH(DIUKTOB.

Paznen 3. Pa3zpemienue u npoduiiakTuka KOHPIUKTA.

TexHonorus pa3penieHus: KOHQIHUKTA.

®opMmbI 3aBepliIeHne KOHDIUKTA.

Kpurepuu pa3pemnieHHOCTH KOH(PIUKTHOW CUTYaITUH.

Crpareruu noBezieHHs B KOH(QIUKTHON CUTYyallHH.

VYcnoBus cuTyanuu, onpeaessonue BbI0op CTpaTerui.

Crioco0bI pazpenieHus MEKIMYHOCTHBIX KOH(IIMKTOB.
BuyTpurpynmnoBsie KOHQIUKTBI: CIOCOOBI pa3peleHHUs.

KoH(paukTe B oOpraHu3anusix: NpuYuHbI, CTPYKTYpa, JUHAMHKA.
KoH(IUKTHI B OpraHu3anusix: MoJielib KOHCTPYKTUBHOT'O Pa3peIieHusl.

LCoNo~WDNE
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10. IleperoBopHBIi mporecc (MOENb, TUIIBI YYACTUS B TIEPETOBOPAX, OCHOBHBIE MOJIOKCHHS
OpraHu3alUH [IEPETOBOPOB).
11. YuacTue TpeTheil CTOPOHBI B pa3peIieHNH KOH(IUKTA.

7.2.

CoNoO~WNE

PRERERERPRERRREE
CONO O~ WNEO

7.3.

Tewmsl noknanos (pedepaTon)

VYnpasneHue KOHQIMKTAMU B COBPEMEHHON IICUXOJIOTHH.
@DOopMBI IPOSIBIICHUS U CIIOCOOBI pa3penieHHsI BHYTPHIIMYHOCTHOTO KOH(IIMKTA.
[ToHsATHE MEXIIMYHOCTHOTO KOH(IIMUKTA.
OC00EHHOCTH MEKITMYHOCTHBIX KOH(IINKTOB.
Cdepbl MEXIINYHOCTHBIX KOH(IUKTOB.
YnpasieHne MeKITMYHOCTHBIME KOH(IMKTaMHU.
[ToHsiTHE rPYyNIOBBIX KOH(MIMKTOB M UX KJIaCCU(UKALIUA.
BuyTpurpymnmnoBoii konaukT. TeopeTnyeckrue moaX0 bl
MexrpynnoBsie KOHQIUKTBL. TeopeTuueckue moIxXoabl.
. Crpareruu pa3penieHust MeXIrpynrnoBbIX KOH(INKTOB.
. OOIHOCTH KOH(IIMKTOB pa3HbIX BUJIOB.
. OCHOBHBIE IPUYMHBI OPTaHU3AUOHHBIX KOH(IUKTOB.
. Knnaccudukanus ynpasieH4ecKMX KOH(IMKTOB.
. ®opMBI TTPOSIBICHUST KOH(DIUKTOB.
. OcHOBHOE cofiepkaHue ceMeHHbIX KOH(IUKTOB.
. Ilpnannbl cemeitHbIX KOH(IUKTOB. X peaynpexneHue u pa3pemieHue.
. TeopeTnueckue nMoaxo/ bl 0T€YECTBEHHBIX ICUXOJIOIOB K CEMEWHBIM KOH(IIUKTaM.
. OcobeHHOCTH IETCKO-POAUTENBCKIX KOH(IMKTOB.

Tembl MUCHbMEHHBIX PabOT

KOHTpOJ’ILHaﬂ pa60Ta IO IPOBEPKE TCOPCTHUYCCKUX 3HAHUU — II0 BCEM TEMAM, C
HCIIOJIb30BAHUEM YKA3aHHBIX BBIINIC KOHTPOJIBHBIX BOIIPOCOB.

74.

OObpazenr coaepkaHusl dK3aMEHAIlMOHHOrO Owiera (IpU HAJIWYUM SK3aMEHa I10

JUCITATIIINHE)

Dk3aMeHamoHHbIA OmieT Ne 1

1. IlpuunHbBI KOHQIUKTHOTO B3aUMOJIEUCTBUS B OpraHU3aIUsIX.
2. Crpareruu noBeJeHHUs B KOHQJIMKTHOW CUTYyallHH.

B CJIydyac BCIACHUA yqe6Hor0 nmponecca € UCIIOJIb30BAHHUEM 3JICKTPOHHOTO O6y‘-ICHI/IH n
JUCTaHIIMOHHBIX O6p330BaTeJ'II>HI>IX TCXHOJ’IOFHﬁ, COJZCPpIKaHUC Ooujlera MOXKET OTIHYATLCI OT
MMPUBCACHHOTO.

8.

PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYUAIOT OBYUYAIOIIMECA

OOmiast olleHKa 3HaHUKM 00yYalOMIMXCs MO JUCHUIUIMHE MpoBoauTcs 1o 100-OammpHON
HIKaJe HUCXOJs M3 MaKCUMyMa, MPHUBEACHHOTro B Tabiuiue Huxe. OpraHuzallioHHO-ydeOHas
paboTa B ayMTOPUH OIIEHWBAETCS Ha OCHOBE TAKUX KPUTEPUEB KaK MOCEIAeMOCTh 3aHSATHH,
CBOEBPEMEHHOE M KAaueCTBEHHOE BBINIOJHEHUE JIOMAIlHUX 33JaHUH, aKTUBHOCTh BO BpeMs
NPOBEICHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHH TEKYIIEro H
IPOIIEHHOr0 MaTepuaia, peleHne 3a1ad 1 T.11.).

8.1.

Cemectp 7, popma oOyueHHUs OUHAS

Howmepa pasnenos Buasr pabot

MakcumanbHoe
KOJINYECTBO 0aJIIOB
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1 Opranu3zannoHHO-y4eOHas padoTa B ayAUTOPUHI 10
CamocrosiTenpHas padoTta 10
Opranu3annoHHO-y4eOHasi paboTa B ayJUTOPUHI 10

5 CamocTtosTenpHas padora 10
KontponbHas paboTta 1o TeOpeTHIECKOMY 10
MaTepHaty

3 Opraan3anmoHHO-y4eOHas padoTa B ay IUTOPHH 10
CamocTtosTenpHas padora 10

HUTOT'O 70
OK3aMeH 30
OO0mmuii uTOT 3a CeMecTp 100

CooTBeTcTBYE 0AJLIOB OLIEHKE

OreHKa 110 IATHOAJUILHON IIKaJIe
KomnnyectBo Oamuios "
s 100 ECTS | Dx3amen, nuddepeHunpoBaHHbIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpOIHO 3a4TEHO
70-74 D 3a4TEHO
60-69 E YAOBIETBOPUTEIBHO SATTOHO
35-59 FX HE 3a4TEHO

0-34 = HEYJIOBJICTBOPUTEIHHO Ho 3a9TeH0

9. OBECIIEYEHUME OBPA3OBATEJIbBHOI'O ITPOLIECCA JJIA JIMLL C
OI'’PAHYEHHBIMU BO3MOXHOCTAMU 310POBbBA 11 UTHBAJIN/10OB

B xozxe peanuzanuu QUCHUILTUHBI HCTIONB3YIOTCS CIEAYIOIINE TOTOTHUTENHBIE METObI
00y4YeHUsI, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAI[UU OO0YUarOIINXCs B
3aBUCHUMOCTH OT UX UHIUBUAYATbHBIX OCOOEHHOCTEH:

1) JUISL CTCTIBIX M CIIA00BHUISIINX

- neKuuu oQOpMIISIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTa, ITOCTYIMHOTO C
MTOMOIIHI0 KOMIIBIOTEPA CO CIEIUATH3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUCHHUEM;

- JUIS ~ BBIMIOJHEHHsS  3aJlaHusi TpU  HEOOXOAMMOCTH  MPEAOCTaBISIETCA
YBEJIMYUBAIOIIEE YCTPOUCTBO; BOZMOYKHO TaK)Ke UCTIOIH30BAHUE COOCTBEHHBIX YBEIUIHBAIOIINX
YCTPOWCTB;

- MMCbMEHHBIC 33JITaHusT ODOPMIISIOTCS YBEIIMYSCHHBIM IPU(TOM.

2) JUIS TITYXHUX ¥ CTaOOCBIIIAIIIX

- JIEKIUU 0POPMIISFOTCSI B BHJIE DJIEKTPOHHOTO JIOKYMEHTA,

— MMCEMEHHBIC 33JIaHUS BHIOIHIIOTCS HA KOMITBIOTEPE B MUCHbMEHHOUN (opME;

- 9K3aMEH TIPOBOJUTCSA B THCHBbMEHHOH (OpMEe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeqieHne B popMe TeCTUPOBAHUS.

3) JUTSL JIUIT ¢ HAPYIICHUSIME OTIOPHO-/IBUTATEIILHOTO aIllapara;

— neKuuu  oQOpMIISIOTCS B BHJE OSJIEKTPOHHOTO JOKYMEHTa, ITOCTYIMHOTO C
MTOMOIIHI0 KOMIIBIOTEPA CO CIEIUATH3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUCHHUEM;

— MMCEMEHHBIC 33JJaHUS BBIMOJHSIOTCS Ha KOMIBIOTEPE;

- 9K3aMEH U 3a4€T MPOBOAATCS B YCTHOW (pOpMe MJIH BBHITIOTHSIOTCS B TUCHMEHHOU
¢dopme Ha KOMITBIOTEPE.

[Ipn HEOOXOIMMOCTH TIPEeIyCMATPUBACTCS YBEIUYCHHWE BPEMEHH JUIS ITOJATOTOBKH
OTBETA.
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[Ipouenypa  mpoBeAeHHUS  MPOMEKYTOYHOM  arTecTal s OOyYarommxcs
YCTaHABJIMBACTCSI C YYETOM HMX HHIUBUAYAIbHBIX TCHXO(DHU3MYECKHMX OCOOCHHOCTEH.
[TpoMexxyTodHast aTTECTAIHUS MOKET ITPOBOAUTHCS B HECKOJIBKO JTAIIOB.

[IpoBenenne mpoueAypbl OIEHHBAHUS PE3YJIbTaTOB OOYyYEHHUS JIOIyCKaeTcs C
UCIIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BATEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcss 10CTyN K HHOOPMAIMOHHBIM U OMOIMOrpadueckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOydaromierocss B ¢opMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0OPOBbSI U BOCIIPUATHUS HH(DOpMAITUH:

1) JUTSL CIICTIBIX U CITA00BUISIINX

- B IICUATHON ()OpME yBEITUUYECHHBIM IIPHPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

2) JUTS TITYXUX U CIa0O0CITBIIIAIIHX

— B [IEYAaTHOH (opme;

- B (hopMe IIIEKTPOHHOTO JJOKYMEHTA.

3) TUTSE OOYYArOIIUXCS C HAPYIICHUSIMU OITOPHO-/IBUTATEIILHOTO ariapara:

— B IICUATHOU opme;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YUEBHOI'O [TPOLECCA

VYueOubie 3ansTuUs mpoBoasaTcss B kopnyce Ne 1 Jlonl'Y (r. [omueuk, yi.
VYuuBepcuterckas, 24). i mpoBeAeHUs MPAKTHYECKUX 3aHATHH TpeOyercs ayauTopus,
o0opyZiOBaHHAsT MEJOBOM WM MAapKEepHOW [OCKOW, MYyJIbTUMEIUIHBIA TPOEKTOp U SKpaH,
HOYTOYK, KOMILJIEKT y4eOHON MeOenu s CTyACHTOB, paboyee MECTO MPENo/iaBaTesis, BHIXOI B
WHTepHET — MPOBOHOM WK ¢ Ucmob3oBanueM Wi-Fi.

JUis caMOCTOSITENIbHOM pabOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii OMOIMOTEKH YHUBEPCHTETa M JAPYTUX DIEKTPOHHBIX OWMONMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-METOIMUeCKOe 00ecCTieYeHHe, MPEICTABIEHHOE B YYEOHO-METOANYECKUX KabuHerax 1-ro
(ayn. 231) m rmaBHOro ydeOHbIX KopmycoB (ayn. 102), marepHaabHO-TEXHHUYECKYIO 0a3y
y4ueOHoM 1abopaTopuu Kageapbl ICUXOTOTHUH.

OOyuaronyecss HMEIOT BO3MOXHOCTb  HCIIONB30BaTh y4eOHbIE MaTepHaibl IO
JTUCLUILIMHE, pa3MelieHHble Ha tiatdopme Moodle IlenTpa aucTaHIMOHHOTO OOpa3oBaHUs
OI'bOY BO «/lonl'Y». IIpu u3yyeHUn AUCHMIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE O00y4YeHue U
JUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

C  ucronp30BaHMEM — pecypcoB  IUIAT(GOPMBI  JUCTAHLMOHHOTO  OOpa3oBaHMS
OCYIIECTBIISIETCS TEKYLIMH KOHTPOJb 3HAHUN OOYy4aroUIMXcs Ha OCHOBE TECTUPOBAaHUS U
IPOBEPKU PE3YIbTATOB CAMOCTOATEIBHOM paboThI.

11. PEKOMEHAYEMAA JINTEPATYPA

11.1. OcHoBHas nuTEepaTypa

1. benunckas, A. b. Ilegarornueckas KoH(GpIUKTONOTHS : yueOHOE MOCOOUe It BYy30B / A.
b. benmmnckas. — 2-¢ u3n. — Mocksa : MznarensctBo IOpaiit, 2020. — 206 c¢. — Tekcr
HETOCPEACTBEHHBIN

2. T'pummnaa, H. B. Ilcuxonorus xondmukra / H. B. I'pummnua. - 2-¢ uzng. - CaHkT-
[TetepOypr [u ap.] : [Tutep, 2011. - 538 c.. — TekcT HEMOCPEACTBEHHBII

3. Kamenckas, B. I'. Tlcuxomnorust koHdmukTa. [Icuxonornueckas 3amura ¥ MOTHBAIIUN B
CTPYKTYpe KOoHGIHKTA : yuyeOHoe mocodue ais By3oB / B. I'. Kamenckas. — 2-e u3z., nepepab. u
non. — Mocksa : M3narensctBo FOpaiit, 2020. — 150 c. — TekcT HEnocpeaCTBEHHBIN

4. Jleonos, H. W. [lcuxomorusi KOH(MIMKTA: METOABI H3Y4YEHUS KOH(DIMKTOB U
KOH(IMKTHOTO MOBeACHMS : yaeOHuK jutst By3oB / H. 1. JleoHoB. — 3-e u3m., mepepald. u J1om. —
Mockga : M3narensctBo FOpaiit, 2020. — 264 c.. — Tekct Henocpe1cTBEHHbIN
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5. Snockas, JI. B. [Ipaktukym nmo ncuxosnorun koHpmukra / JI. B. flHoBckas ; TOY BIIC
"Jloneukuid HanuoHanbHbIM yHUBepcuteT'. - Honenk : 'OY BIIO "JonHVY", 2018. - 69 c..
TexkcT 371eKTpOHHBIN

11.2. lononHuTeIbHAS JUTEPATYPA
1. Jlomape, A. B. Koudmukronoruss : y4eOHUK ISl CpeAHETO MPOPECCHOHATBHOTO
obpazoBanus / A. B. Jlonmapes, JI. 1O. 3nameHckuii. — 2-¢ u31., Uchp. U aon. — MocCkBa :
Nz natensctBo FOpaiit, 2020. — 298 c¢. — TekcT HenoCpeACTBEHHBIN
2. EwmenpsnoB, C. M. Konduukromorus : yuyeOHUK M TpakTUKyM s By3oB / C. M.
EmenbsanoB. — 4-e uzn., ucnp. u gon. — Mocksa : U3narenscrBo HOpaiit, 2020. — 322 c.. —
TekcT HenocpeACTBEHHBIM

12. NHOOPMAIIMOHHBIE PECYPCBI

1. Hauunonanbhasi 3JIEKTPOHHAas OndbaMoTeKA (HOB): dbenepanpHas
rocyaapctBeHHas uHpopMaimonHas cucrema /| MunucrepctBo KynbTypel P®; Poccuiickas
rocyaapcTBeHHas oubianoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata oOpamieHmus:

01.09.2023). — PexumM jgocTtymna: cBoOOIHBIH, moanmucka. HeoOxoquMa ycTaHOBKa MPOrPaMMHOTO
oOecrnieueHus. — TeKCT: ANEeKTPOHHBIM.

2. eLIBRARY.RU: nayunas snextponHas 6ubnuoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mata obpamenus: 01.09.2023). — Pexum noctyna: ajisi aBTOPU30B.
HoJIb30BaTeNel. —eKCT: AIEKTPOHHBIH.

3. Hayunast snextponnass OubOmmoreka «KubepJlenmHkay»: caidt / Accoruanms
«OtkpbiTast Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nocryma:
CBOOOJIHBIN. — TEKCT: 2NEKTPOHHBIMN.

4. DNeKTPOHHO-O0NOIMOTeYHAs cucreMa «Jlanb»: [calT]. — URL:

https://e.lanbook.com (mata obOpamenus: 01.09.2023). — Pexxum jgocTyna: ajsi aBTOPH30B.
nosb30BaTenen. — TeKCT: JIIEKTPOHHBIM.

5. IBC KOpaiit: >nekTpoHHas O0MOIMOTeYHas cuctema: caT. — Mocksa, 2013. —
URL: https://biblio-online.ru (zara oopamenns: 01.09.2023). — Pexxum nocTyna: 1uist aBTOPU30B.
IOJIb30BaTeIel. — TEeKCT: 2JEKTPOHHBIMN.

6. DyiekTpoHHO-0nbIuoTeunas: cucrema Jloul'Y: caiitr / ®I'BOY BO «lonl ' Y». —
Honeuk, 2016- . — URL: http:/library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JIOCTyTA: CBOOOAHBIN. — TEKCT: 371€KTPOHHBIM.

7. JIeKTpOHHbI KaTtajgor Hayunoii 6ubmmoreku Jlonl'Y: pasnen caiira / Hb
Joul'Y. — Tekcr: snextponnsiit / DBC JJonl'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mara oo6pamenus: 01.09.2023). — Pexum gocTyma: TOHCK CBOOOIHBIN, 3JIEKTPOHHBIE
JIOKYMEHTBI — JUIs 1osib3oBareseit Jlonl'yY.

8. JuexktpoHnblii apxuB [doul'Y: paspgen caiita / HBb Jlonl'Y. — Tekcrt:
anektponnsii // OBC [lonl'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpaiieHus:
01.09.2023). — Peskum pocTyma: CBOOOHBIIH.

13. I[TPOIT'PAMMHOE OBECITEYEHUE

1. Windows 7 PRO (kopnopatuBHas auuensus oY Ne 46484614)

2. Microsoft Office (koprmopatuBHas jumen3us oY Ne 46472919)

3. Microsoft Visual Studio (uuensust mporpamMmsl Dream Spark juist BEICIINX y4eOHBIX
3aBeJIeHUH)


https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
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4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (imuuenszuun GPL, Apache,
BSD mj1s1 cBOGOAHOTO MPOTPAMMHOT'O 0OECTICUCHHS ).



